
Comment Card

Thank you for your continued support and efforts with the Van Andel Arena.
 Your input is very much appreciated and valued.  In an attempt to better serve you and

your guests, we would like for you to fill out this comment card.
Should you have an immediate concern, please ask to speak to a manager.

What did you like best about our food and beverage service and why?

________________________________________________________________________

________________________________________________________________________
________________________________________________________________________

PLEASE RATE THE FOLLOWING:

 1-Excellent         2-Good        3- Average        4-Poor

Food Quality   ________
Food Presentation   ________
Price of Meals   ________
Quality of Service   ________
Employee Knowledge   ________
Appearance of Employee________
Overall Taste of Food   ________
Billing Procedures   ________
Comfort of Environment ________

Please add any additional comments, suggestions or mention of any outstanding staff
members below:

_______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

 Please submit your comments to catering@smggr.com


